Local - Timber Truss offers free shipping to all customers within a 100 mile radius of
Salem, Virginia and further on a case by case basis. We also provide free shipping to
the immediate areas surrounding our satellite offices depending on the size order we
receive. We reserve the right to add delivery charges on small orders that do not
complete a trucks load capacity.

East Coast U.S. - Because of the differences in load sizes and truss
configurations, there may be difficulty in shipping long distances for some of our truss
components. Depending on what TrussMark Home you are interested in and where the
home would be built, we would have to determine if it would be possible to ship the
package to you as presently designed. We can often redesign the structural systems to
allow for longer distance shipping. Customer is responsible for ALL shipping costs by
common carrier or an additional charge may be accessed if delivered by our own fleet
of trucks.

International - Please contact us to discuss exports. The customer may want to
provide the shipping or we may handle the logistics or delivery at Timber Truss.
export@timbertruss.com




